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Meet your patient’s 
needs - in real time.
Spend more time focusing on patient 
care and less time on administrative 
functions with Press Ganey’s 
comprehensive rounding solution.
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Drive meaningful interactions 
with patients and improve their 
experience in real time. Press 
Ganey’s intuitive and data-driven 
digital rounding solution, iRound, 
modernizes and streamlines your 
approach to care.

Improve the patient experience through 
purposeful rounds using a patient-centric 
approach to enhance care, communication 
and outcomes.

Enhance the quality of your service 
with real-time data and alerts to deliver 
actionable results through a closed-loop 
communication platform.

Increase employee engagement by viewing 
feedback on specialized initiatives at 
the employee level; driving house-wide 
accountability and issue resolution with 
the closed-loop system; and rewarding 
exemplary behaviors to transform culture.
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Schedule a 
demo today
Learn how Press Ganey can 
support your organization. Talk 
to a Press Ganey expert today!

PressGaney.com/Get-demo

Why iRound?

Access your one-stop shop
Transform your patients’ experience and improve staff performance 
by using a single platform that integrates patient rounding, service 
recovery, staff rounding, and quality and safety rounding.

Drive outcomes that matter
Work with your dedicated team of advisors to capture patient data 
that is important to you by customizing rounding surveys.

Fix issues fast
Real-time service recovery alerts paired with closed-loop ticketing 
and real-time reporting on patient data helps to quickly identify 
patient needs and resolve any patient experience issues during care.

Visualize your data
Easily navigate and review real-time summaries of rounding results  in 
the performance dashboards, then use these findings to drive action.
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